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Appendix B-2: Citizen Comments and Responses on the Draft 
EA 
 

As noted in Chapter 7: PUBLIC INVOLVEMENT, notification on the availability of the Draft EA 
was provided in the May 23rd Environmental Notice published by the Office of Environmental 
Quality Control (OEQC).  Information about the Draft EA’s availability, how to comment, and the 
public hearing were made in the Hawai‘i Tribune Herald, West Hawai‘i Today, and Big Island 
Weekly. 

The Draft EA was made available for public review in a number of forms, including hard copies, 
electronic copies (on CD) and public download accessible from the project website and the 
OEQC website.  Hard copies were made available at all area libraries and were also provided 
upon request.  A total of 32 hard copies and 140 CD copies were distributed.  Emails were also 
distributed to 24 interested parties. 

 A public review and comment period was offered with the release of the Draft EA, and ran 
from May 23, 2010 through July 23, 2010.  Comments were accepted during this period and are 
found in the section that follows. 
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From:  Elizabeth Weatherford 

To:  Cheryl Soon;  

cc:  Heather Forester;  

Subject:  Comment on KPAG 

Date:  Wednesday, April 14, 2010 2:12:11 PM 

 

Aloha Cheryl--thank you for your time just now is talking with me about the HPP meeting and 
other things. Here is the email I had been writing. Best regards, esw  

Greetings Cheryl, I want to make a comment and would like for it to be entered as a formal 
comment please. May I count on you to put it in the record of the project? If you can not, 
please let me know how I may do that, but here it is: I wish to withdraw support I expressed for 
accessory lanes at intersections as part of the TSM (Second Alternative), because I now see 
these lanes as actually generating more dangerous situations by creating more line-of-sight 
interferences. Most of the interferences are to the disadvantage of left-turning vehicles, which 
have lanes of traffic to cross at stop-controlled intersections. Instead I wish to reaffirm the 
position that extensive and reliably documented experience in many US states and other places 
shows that the best intersection treatment available for many and possibly most intersections 
is modern roundabout design, and that this far safer and cheaper treatment must receive 
acknowledgment and genuine consideration.  

That's it.  

I hope to see genuine analyses for RABs at these intersections, and if the analysis is genuine, 
there must be RABs.  

I further think the speed limit should be reduced in accordance with the FHWA guidelines for 
Highway Functional Classification System (according to which it should really not be a high-
speed road) and the road's functional role in the community and in the County.  

Here's why I changed my mind on this matter.  

Earlier in the KPAG process, I wrote and stated that I supported the 'improvement' of 
intersections with the addition of various lanes, specifically, right turn-off lanes and right-turn 
acceleration (onto 130) lanes, and left turn lanes off of Hwy 130, and possibly pocket lanes. This 
comment was made in support of the 2nd Alternative, Transportation Systems Management 
(TSM) Alternative. Since the time when I took that position, I have had several month's more 
experience on these roads, and began to question whether that was right after all. I began 
observing more carefully--especially after observing two near crashes at the top of Maku'u 
between a bus pulling over to let out a passenger and a vehicle attempting to turn right out of 
Maku'u (this happened twice), and after nearly colliding at Ainaloa, ourselves traveling South 
on Hwy 130, with a car turning out onto 130 which we couldn't see, and the driver couldn't see 
us because of a truck in the right turn off lane. There was also a vehicle in the pocket lane 
(facing North), which we would have hit if we had tried to avoid the first vehicle. In addition, a 
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good friend had a crash at the Maku'u intersection with damages and trauma to both drivers 
and vehicles.  

After those incidents, I made for myself a graphic of Maku'u x hwy 130 to map out the 
interferences in line-of-sight for drivers attempting to turn left and I became more convinced 
that the lanes hinder rather than help. For a vehicle turning left, the driver's view is obstructed 
on the right by right turn lane vehicles because they are free to move up and out as their 
opening comes; on the front right again by left-turn (off of the highway) vehicles, the more so if 
stacked; and on the left by vehicles, especially large ones, going North and turning right down 
onto Maku'u drive and this obstruction is exacerbated by the curve in the road south of this 
intersection. Line-of-sight is also blocked for drivers turning left off of the highway onto 
Maku'u, when vehicles are stacked in the pocket lane (this is exacerbated by the curve of the 
road), and interference also exists for drivers in the pocket lane, who can't see in their mirrors 
to turn out into their lane when cars are stacked in the left-turn off of the highway.  

This is a lot of interference.  

In a roundabout, drivers in a have only to look in one direction, and their progress is impeded 
only by offside vehicles coming in one direction. There are so many reasons to put in RABs. It is 
a real disappointment to see what was written in the Okamoto EA for the shoulder conversion 
project about the intersection at Shower Drive. I look forward to seeing better in the SSFM EA!!  

Thank you for your work,  

A hui hou, esw  

--  

Elizabeth Weatherford  

Kea'au, Hawai‘i 
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From: Don Hendrickson[SMTP:DOM1@HAWAII.RR.COM]  

Sent: Thursday, May 20, 2010 12:27:15 PM  

To: Keaau-pahoa  

Subject: Kea-au-Pahoa Highway 130  

Auto forwarded by a Rule  

ATTN: Ms. Dina Lau, P.E.  

Thank you for the opportunity to express some concerns.  I live in Hawaiian Parks (Hawaiian 
Beaches).  I have lived here 22+ years and have agonized over the inadequate infrastructure to 
Puna.  Please consider the following comments:  

1.  Kahakai Boulevard should have a traffic light.  Kahakai should be extended across Highway 
130 to connect with the road into Pahoa (as it did before the Pahoa bypass).  

2.  If one is headed toward Kapoho on Highway 130, the right lane should be reopened to allow 
access to the Pahoa Market Place without the "right turn', "right turn", "left turn" to get into 
the area.  If one could just exit Highway 130 and make a right turn into the Pahoa Market Place, 
traffic would be easier.  There is a bottleneck to exit the Pahoa Market Place as Aloha Gas 
Station is in the way.  If the Highway 130 turn off cut into the Pahoa Market Place between the 
Aloha Station and the buildings on the Hilo Side of the market place...traffic would be easier.  It 
will continue to be difficult to access the Pahoa Market Place from Pahoa, Hawaiian Beaches or 
any place south of that.  A dedicated "entrance" and dedicated "exit" needs to be established, 
so people will know how to proceed.   

3.  Please, please take out all the left turn onto the highway.  People that take that opportunity 
to make a left turn onto Highway 130 frequently believe that gives them right of way and many, 
many near accidents occur.  Let people wait to access the highway until it's safe or put in a 
traffic light.  Left turn lanes and right turn lanes are terrific, but not pull into the center of the 
road and obscure oncoming traffic and then pull out in front of on-coming vehicles.  

4.  I saved 4 to the last as four lane is the only satisfactory solution to this great problem.  
Anything less is just a bandage and will be obsolete before it is completed.  I trust you 
understand this means from the Keaau Animal Control to the light at the Kapoho end of Pahoa.  

5.  The shoulder lane on Highway 130 is open only from 6 to 8 a.m.  Why not open it now all the 
time.  If it is safe to drive from 6 to 8, it is safe to drive 24 X 7.  As it is now, it is just an 
opportunity for the police to cite drivers at a fine of $92 for using the shoulder lane to access 
the dump in Keaau.  

6.  Railroad needs to be extended from Hilo to Pohoiki...whatever it takes.  This is a great 
winner for Paradise Park, Hawaiian Beaches, Nanawali and all who live in that part of Puna. 

7.  If a new road from the traffic light in Kea'au were to connect with Komohana, it would 
provide a quick access for emergency vehicles to the Hospital.  It would cut down much of the 
traffic on the main highway.    
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The population of Puna is only going to increase tremendously.  Take action now.  I hope you 
are aware that if Madam Pele were to cross Highway 130 all the people in lower Puna would 
have to be evacuated.    

 I eagerly await your comments.  

 Mahalo nui loa!  

 Don Hendrickson  

15-2717 North Au Street  

Pahoa, HI 96778-9628  

808-965-9630 
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From: Elizabeth Weatherford [mailto:elizweatherford@gmail.com]  

Sent: Saturday, May 29, 2010 12:05 AM  

To: Cheryl Soon  

Subject: typo in EA?  

Aloha Cheryl, 

Thank you for your note. We enjoyed having you, and you still are owed your chocolate-
banana-coconut balls.  

Looking at your table on crash data, table 3.11, I think there would be a type maybe at the 
totals column for the first intersection--should it be 51 instead of 31? 

I think I saw something else I wanted to ask about but maybe I'll come across it later. I 
paareciate these data being here--very much. 

Take care,  

esw  

-- Elizabeth Weatherford Kea'au, Hawai‘i 
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From: Jennifer_Perry/HILOH/HIDOE@notes.k12.hi.us 
[mailto:Jennifer_Perry/HILOH/HIDOE@notes.k12.hi.us]  

Sent: Monday, May 24, 2010 9:49 AM 

To: Heather Forester 

Cc: David_Christensen/HILOH/HIDOE@notes.k12.hi.us 

Subject: Fw: Pahoa By-pass speed limit change 

Heather, 

David is a teacher at Hilo High who lives in Kapoho. He is responding to my letter regading the 
speed limit change for the Pahoa By-pass. 

----- Forwarded by Jennifer Perry/HILOH/HIDOE on 05/24/2010 09:40 AM ----- 

David Christensen/HILOH/HIDOE  

05/24/2010 08:01 AM   

To:  Jennifer Perry/HILOH/HIDOE@HIDOE 

 Cc:   

 Subject Re: Pahoa By-pass speed limit change     

We don't need another stop light on the Pahoa road or reduce the speed limit. It will take us an 
hour and a half to get to school. What we need is another lane and smarter drivers. I'm not sure 
how you can fix the latter. Just my input from a tax-paying citizen. 
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From: mike lewis[SMTP:MSLEWIS5@HAWAIIANTEL.NET]  

Sent: Thursday, June 17, 2010 12:05:37 PM  

To: Keaau-pahoa  

Subject: road improvements  

Auto forwarded by a Rule 

 

Aloha,   

 Please consider the 4 lane option without the traffic circles.  Can you imagine all the traffic 
accidents caused by trucks with wide loads and long trailers . Traffic circles might work in 
residential areas but are a liability in heavy traffic.    Also  How about opening Railroad ave. as 
an alternate to relieve traffic on hwy 130 .  I have heard that it ALREADY has an 80 foot right of 
way. Even with a 25 mile per hour speed limit it would greatly improve traffic flow.   Thank You , 
Michael Lewis   
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From: John Scanlon <john@alohashack.net>  06/29/2010 10:16 PM   

To: ken.tatsuguchi@hawaii.gov  
cc:  

Subject: Hwy. 130 widening alternative. 

Dear Sir, 

 

A modern high tech train on the existing old railroad right of way   

from Hilo to Kalapana is a cleaner way to reduce oil dependency and 

can be recharged at the steam generating electricity plant in   

Kalapana. Or the train could be run on electricity. 

 

Mahalo,  

John Scanlon, Puna, Hawai'i. 
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From: "Sherri Carden" <sherric@maui.net> 06/30/2010 02:22 PM   

To: <ken.tatsuguchi@hawaii.gov>  
cc:  

Subject: keaau pahoa road input 

Aloha,  

I would like to request that there be a left turn lane coming from Orchidland drive onto the 
highway, it could be done by repainting.  

Also, locations where there are busstops need to have crosswalks with flashing lights and 
slower highway speed  

Mahalo,  

   

Sherri Carden  

(808) 982-7252 
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From: kirstie goin <kirstie.goin@gmail.com>  07/21/2010 11:53 AM   

To: Ken.Tatsuguchi@hawaii.gov  
Subject: Highway 130 improvement project 
Dear Mr. Tatsuguchi: 
 I have several concerns about the proposed improvements on Highway 130 between Kea`au 
and Pahoa on the Big Island: 

         1)  A bicycle is my only mode of transportation.  I find it to be extremely practical, 
economical and enjoyable.  However, along Highway 130 it is far from safe. 

              It is my understanding that the expansion of the shoulder lane [Pahoa-bound] for 
afternoon traffic allots only a 2-foot easement, despite the highway task force's 
recommendation for a 3-foot easement.  Two feet is not enough room for safety for either 
bicycles or pedestrians.  Remember, this is our only route between Kea`au and Pahoa. 

              Lt. Governor Duke Aiona stated on "Island Issues" that the Department of 
Transportation is committed to providing bicycle lanes on all new road projects.  I would like to 
see this manifested. 

          2)  Another major issue for our Puna community is the danger of crossing Highway 130 on 
foot to catch a Hele-On bus.  From my subdivision, anyone who wants to ride the bus to Hilo 
must first cross the highway, but no pedestrian crossings are provided. 

              Expanding the highway to 4 or [God forbid!] 6 lanes would make crossing the highway 
either on bicycle or on foot virtually impossible.  It would also completely divide Puna, 
separating the subdivisions above the highway from those below it. 

              My grandson would like to ride his bicycle to school, but there is no way we will allow 
him to cross the highway twice a day without lighted pedestrian crossings. 

          3)  The STIP project proposes closing off many of the smaller feeder roads to left turns, 
requiring those who live in that area to make U-turns at major intersections.  The only safe 
solution to this problem I can envision is to use roundabouts at each of those intersections 
where U-turns would be necessary.  Again, safe provision for bicycles and pedestrians crossing 
the highway at or near these intersections are an absolute necessity. 

 I urge you to keep Highway 130 a 2-lane road, with bicycle lanes and adequate shoulders and 
crosswalks for pedestrians, preferably also with pull-outs for buses to pick up passengers. 

The Puna community envisions a near future of basic services (and therefore jobs) provided 
locally, greatly decreasing traffic on Highway 130 as we become independent of Hilo.  This is the 
future we are committed to working toward, as clearly expressed in the Puna Community 
Development Plan. 

Mahalo for your consideration of our concerns. 

Aloha,  

 Kirstie Goin 
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  From: James Weatherford [jamesweatherfordphd@gmail.com] 

  Sent: 07/23/2010 10:26 PM HST 

  To: Ken Tatsuguchi 

  Subject: Comment, DEA -- Keaau-Pahoa Road 

 

Comment on the Draft Environmental Assessment for Keaau-Pahoa Road 

 Alternative 2, Traffic Systems Management, will require less time and less money to 
implement. Given the urgency of the situation at hazardous intersections along this road, an 
option that can be more quickly implemented has especial value. Furthermore, the fiscal reality 
for the foreseeable future is one of very limited public resources, so that a lower cost option is 
also particularly appealing.  

Alternative 2, Traffic Systems Management, needs to be given serious and favorable 
consideration over the more expensive alternatives that can only be discussed in terms of a far-
off distant date and uncertainty whether or not sufficient funding will ever be available. 

 

James Weatherford 

15-1888 6th Avenue (HPP) 

PO Box 2017 

Keaau, Hawaii 96749 

808-982-5549 
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From: Elizabeth Weatherford [elizweatherford@gmail.com] 

Sent: 07/23/2010 11:55 PM HST 

To: Ken Tatsuguchi 

Subject: Comment on the Draft EA for the Kea'au-Pahoa Road Improvement Project 

The second alternative in SSFM's EA for the Keaau-Pahoa Road Improvement Project, 
Transportation Systems Management, has the potential to provide the greatest benefits for the 
least cost, and should be Puna's choice for highway 130, in my opinion.  

TSM can be expected to improve SAFETY, one of the main objectives of the project, and the 
highest priority of the community. Relative to the other alternatives, it will be low cost and can 
be completed quickly without extended disruption on the highway. TSM, while not building 
added lanes, can nevertheless also be expected to improve CAPACITY and LOS by reducing 
demand for travel-lane space (1 and 2 below) and potentially reducing delay (4): 

1) Because it will provide for improved bus service by allowing for safe, well-marked bus 
shelters, it will reduce numbers of vehicles on the road, which—along with promised essential 
improvements in bus service--will have the equivalent effect as adding capacity. 

2)Because it will improve connectivity between and among subdivisions, especially mauka of 
the highway, it will keep some vehicle travel between subdivisions off the highway, again 
reducing pressure for added capacity. 

3) Because it reduces the speed limit, it will improve SAFE access onto the highway from side 
roads without drivers having to cut through, eg through HPP, and create congestion elsewhere 
(at the Shower Drive intersection). 

4) Because it will, presumably, address safety and capacity at the intersections, where 
approximately 75% of the crashes occur, it can provide greater equity of access, safety, and 
reduction in costs to the public. Typically, well-designed roundabouts, in addition to their 
outstanding safety benefits and lifetime cost savings, also greatly increase intersection 
CAPACITY over traffic signals.  

Currently, the 'improved' intersections, such as Ainaloa, Orchidland, and Maku'u, have frequent 
crashes. While the added lanes—acceleration and deceleration lanes, 'pocket' lanes, etc.-- at 
these intersections are regarded as 'improvements', they may well be contributing to the high 
rate of crashes because vehicles in these other lanes create line-of-sight interferences for 
drivers attempting any of the several possible maneuvers. The DOT has recognized the far 
greater safety and ease of right-in/right-out turnings—in practice, a roundabout is nothing but 
a configuration or right-in/right-outs.  

For the TSM alternative in this EA to be complete, full analysis of the intersections, using a 
professionally recognized program such as SIDRA, carried out by someone experienced and 
competent in using this analytical tool, is essential.  

SIDRA intersection software analysis is something that is available and necessary for a high 
standard of engineering professionalism, that the Hawaii DOT has not been doing (not, eg, on 
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the Shower Drive intersection). Due diligence in the 21st century requires doing an intersection 
analysis with reliable software. Please use engineers who are experienced and competent in 
using this program and carry out the absent intersection analyses.  

Thank you for your work. 

Elizabeth Weatherford 

Kea'au Hawaii 

--  

Elizabeth Weatherford 

Kea'au, Hawai‘i 
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Appendix B-3: Public Hearing Testimony 
 

As noted in Chapter 7: PUBLIC INVOLVEMENT , a public hearing was held on June 29, 2010.  
The transcript of the hearing follows, with responses to the testimony comments shown after 
the transcript. 
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Appendix B-4: Pre-Consultation Comments Received  
 

Refer to the Draft EA for the Pre-Consultation Comments Received 
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